PER-PERSON SPENDING FALLS

What was the per-person expenditure for your major group travel incentive program?

2009
$3,100

THE INDIVIDUAL INCENTIVE OPTION

Percentage of respondents using individual travel incentives: 4[]“/ u

Average per-person expenditure on individual incentive trips: $2 1 []5
r

TOUGH CHALLENGES

What were the primary challenges for you as you implemented
your 2011 incentive programs?

Staying within my budget 76%

Selecting the destination g%

Negotiating with suppliers 25%
Generating excitement 24%

Promoting the program 4[]/']

Enrolling dealers/
distributors/brokers/resellers
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